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Improve Workflow Visibility

The Customer Services Portal provides leadership and key
personnel with greater visibility into the customer service
processes which helps organizations to:

e Monitor and analyze performance

o |dentify bottlenecks and quickly implement a solution

e Streamline response methodology

Centralize Data & Analytics
e
By removing the manual or disparate processes with a
single solution supporting the customer service lifecycle,
organizations are able to:

e View all data and analytics in one centralized location

e Leverage insights to improve operations, create efficiencies,
and improve customer experience

e Manage resource and capital allocations more effectively

Customer Service Portal
Solution Overview
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Action Pending on inquiries

Digitize Manual Workflows
Replacing the paper or manual process with a digital
workflow supported by a single solution from ticket
submission through resolution, helps organizations to:

e |Improve ticket response

e Remove the requirement for the customer to travel to a
physical location to engage with support resources

e Provide customers with greater transparency surrounding
their claim and the progress of the ticket resolution

Enhance Customer Experience
S
Customer Services Portal provides organizations with
an end-to-end solution designed to enhance customer
experience. This is possible because CSP is able to:

e Streamline ticket submission into organized workflow

e Notify customers when action is required to resolve
the ticket

e |Improve response times between service personnel
and customers

For additional questions or to learn more about the RhyBus products, please visit RhyBus.com.




